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Electric Heat Pumps Provide MANY Benefits!

BTES recently held a meeting with our heat pump contractors
to review the program results for 2006. Installations
increased last year, and customer satisfaction with the

program was very high.

Every customer using the BTES Heat Pump
Program is surveyed at the time of the

install, one year after the sale and five years
after the sale. When asked why they
chose an electric heat pump, this is how
they responded:

Low Heating Cost

Air Conditioning
Added Value to Home
Comfort

Convenience

Safety
Reliability

Join our many customers who have achieved
these great results. Simply call our Energy Advisor
Kevin Frederick today at (423) 793-5547 to receive your

free information packet.

BTES is proud to assist our
customers in making
improvements to their
existing home through
the Energy Savings Loan
Program. Just like the
Heat Pump Program, this
program includes a FREE
INSPECTION by Kevin
Frederick, BTES’ Energy For
Advisor .

Items Eligible for Financing Through the Energy

Loan Terms

Savings Loan Program

* Inspected electric heat pump

« Attic insulation (R19 minimum) and ventilation

* Floor insulation (R19 minimum) and ventilation

* Insulated replacement windows

* Insulated exterior doors

* Insulated garage doors (automatic garage door openers
can be included)

* Electrical service upgrades

« Storm doors

 Borrow up to $10,000  + Payments added to your electric bill
+ Up to 10-year term + Must qualify under BTES financing plan
+ No down payment * BTES customers only

more information, please call 793-5547
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Your Comments Are Important

Please list the articles you found most interesting in this issue of BTES News,
then clip out this form and mail it with your electric bill to the address
below. (Spring 2007)

Other comments, story ideas or questions.

Please return to:

BTES News, PO.Box 549, Bristol, TN 37621
Phone (423) 793-5531

www.btes.net

Name and address (Optional)
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